free buses from campus to campus

Real-time tracking
Real-time tracking is fitted to
all University Hopper Buses,
so you know when your bus
is due to arrive.
www.universityhopperbus.co.uk
facebook.com/unihopperbus
@unihopperbus

0115 950 60 70
travelcentre@nctx.co.uk

Real-time
Hop on
Real-time tracking is fitted to
all University Hopper Buses

Real-time is a satellite system that
tracks buses as they are driving
along their route and then predicts
the time it will arrive at each stop.
This is calculated based on the location of the bus as it
passes stops on the route. These act as trigger points to
predict arrivals at subsequent stops on the route.
This information is then
sent to the electronic
displays at Hopper Bus
stops and our website.

Route

Destination			

901
903

University Park
University Park

Time

7 mins
21 mins

Time is 10:21

All Hopper Buses are also fitted with audio announcements and
electronic displays inside the bus.
These show you the destination of your bus and they announce the
name of the next stop to help you know exactly where to get off.

Check times
on the move:

ile
Our website is mob
!
and tablet friendly

Scheduled vs Real-time
Sometimes, a display may be showing a scheduled
time. This can happen when the signal on the bus is not
transmitting or being received. When a bus is shown as a
scheduled time, the bus will only appear on the display until
that time. It will then change to the next bus, even if the bus
hasn’t passed the stop because the system does not know
when the bus will arrive. Where a bus is being tracked, the
time will count down, in minutes, until the bus arrives.
Route

Destination			

901
903

University Park
University Park

Time

4 mins
10:54

Real-time
Scheduled

Time is 10:01

Prediction Going Up or Not Changing?
In most cases, the arrival time of the bus will count down
each minute until the bus arrives at the stop. Sometimes,
the time may go up or appear to be ‘stuck’ on the same
arrival time. This happens because the bus has been held
up on route as it makes its way to your stop. Once the bus
passes a stop, the system recalculates the arrival time for
stops still to be served.
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